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FCC FORM481 

Line 1010-Volce Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481Line1210· Terms & Conditions for Lifeline Customer 

Sunflower Telephone Company h\ Kansns provldos a Llfollne Program discount for residence sewloo for 
ellglble low Income customers. The Lifeline Program discount Is ar>plled to any month to month residence 
local service, package or bundle offering. The discount ls Intended to offset the Subscriber Line Charge 
and local line oharge, although ellglblo packages and bundles may have toll calling Included In the pricing 
tor the offering. 

'fhe tadff pages oilll!n&1g the terms of !ha lifeline Program In Sunflower Telephone Company are 
attached. The terms and condlllons of residential baslo local exchange service, package and bundle 
offerings oan be found at hllp:/fwww.tarllfs.net/Calrpoln!/ller.asp?cld=1644 
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Form 481 line 1210-Terms & Conditions for Lifeline Customer 

Su11flowe1· Tele phone Co1111>Atty 
d/b/11 FairPolnt Comm11nic111io11s 

General Bxchange Tariff 
SectionJ 

16111 Revised Sheet I 

3. LOCAL Sl!R.VICIJ§ 

3.1 Local Bxclumge TelwJto119 Servlco • Basic Sroi~ 

(CR)(l) 
(CR)(J) 

(1') 

(D) 

Theso monthly 111tes npply to all customers of tho Company. This r11to covers the provision of 
nct\\'ork access to ft local customer IOCA11on, including lone dinting cn1>ablllty, and entitles !lte 
cnstomer to local c11lls (wllhout toll chRrge) to all loc11l slftllons conncettd to ft centml office of the 
exchange, or to all local oxtended local seivlce 11re11 where comprised ofmoro than one exchange. 

Tho lbllowing n1tos apply to ell customers ror b11sic local exchange service wlthl11 the exchruige, of: 

Ruslness Access Line 
Residence Access Line 

Mot>lhly Rote 
$16.93' 
Sl3.27 

•Sec Section 3, Sheet 20for11vallablo tenn and volumo discounts 

3.11 K!!!1sas Uniym11I ServlceFlmd 

Beginning March I, 1997, the Company wlll flSSess 11 ~c for t\mdlng of the K1111S11s 
Unlvcnal Service Fund (KUSP'). Including K1111m Lifeline Sel'\llce Prognmt (KLSP), and 
tltc Kansas Telcco111munlcatlons Access Program (TAP). These Rinds were enacted by the 
Kt111sas l.egislatill'C in 1996, and nutboriitd by tho K1111SRS Corporation Commission on 
December 27, 1996 In Dockel No. 190,492·U. The Amount of the fee may vaty as 
determined by the Pund Admlnlstnllor. 

3.12 Lifoline Service 

The I.I feline Service (Llfclino) program, sponsored by tlto FCC, is R program designed lo 
malntRin end preserve universal scrvi(O by providing ll reduction In the 11rlce of basic 
resldentlal loc<1I exchange service to quAlifYlng low· Income customers. 

n. Oeneml 

I. Llfolino Is n feder11lly liNtdcd reduction oflocfll service chflrges. 
Eligible appllcanls wlll receive a 1-educllon of S9.2S on their local 
lelephono bill. 

f$SUCd: Aprll 17, 2013 Effectlvo: July I, 2013 
Patrick L. Morse 

Sr. Vice President - Governmental Affairs 
PO Box 199 

Dodge City, Kansas 67801-0199 
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Form 481 llne 1210- Terms & Conditions for Lifeline Customer 

Sm1nowc1• Tcle1>l10110 Co111111111y 
dlb/11 F11ltl!<>lnl Com11mnttn1foos 

Oeim411 Bxchango T•rlfl' 
Sccllon3 

'I' Jlevls«I Sheet 2 

{o) Lifeline c11slomers 11111 nlso rccoh'O 11ddlllo11al Llllllhio Seivlco 
1-eductfons 111 J11lr11Sta10 lotnl servko or $7.09 ror cuslomcra 111 tho 
Jo1moro oxchftl1go 1111d $6,17 tbl· all 01herc11s10111ers. 

2. Local scrylce for J.lfol1110 customers may not bo dlsco1111cctctl fb1· non.payment of toll 
cllltl'atr. 

(a) '1'<>11 Ro.strlctlon Sc1vko will bo provided to Ufbllno cuslomcra al no charto. 

(b) r.Jtbllno customcns 11\'0 not required lo QCCCpt Toll Ro11tlctloll Suvlco n.s 11 

oondlllo1110 11vokl dlm»mccllo11 otloc1il wvlco lbr non·paymcnl ottoll. 

(o) Llfotluo customers are 110l !'(quired lo t>Q)' n deposit In order lo oblaln fOCtlll scJVlco 
lfllto custontot voklll{11rlly olccls lnciallallon olToll Roslrlotlon Scrvloo. 

3. P8111ol payn10111s lio111 Ufbllno customers wlll he applied first lo IOClll aervlco chorps nnd 
then to toll ohMge.s. 

•I. Lil01l110 c1ts10R\era wlll not bo denied rc-osi.,bllsl1me111 of strYko on tho bclsls that the: 
c11st0ntcr 1w ptovlouily dlswml(cted lbr 11011·pt1yn1en1 oftoll eh11tges, 

.S. l.H~llno wlll not be flm1lshed 011 ti Porelgn llxcluingo servko ftrnmgcmcnt, 

b. DllglWllly RequlrementJ 

I. LllOllne 11~11 bo provided tor ono (1) tekphono lluo per houseltold, Ill tho cuslomci's 
principal t>lnco of rosldenco 11'110 h11vo only ono locol oxchangG 11ccess lino lo l1Wl1cr 
residential pro111!.sos or dwelllng pince. 1 Vtrlnc~don or this requirement wlll bo through 
solf.certlllcat1011. 

1 A n:&fdMUnl prm1kcs or dl\1:111-e placo 1~ lliM locallon \\f1C111 n cuslOHltf iuldos, 01-en If W<h rc.11dtn~al P"nlfsu 0t dwelllug 
placo l•o1~y ~ .tnglo room. Ll~lkio wlll not bo provldtd /mo <IU(on1tr ""' R(«ft to oU1er lcml o.«ell111110toltl)l1one1trvlct 1\'iJLln 
tho l'Nldtntlal pttnllS>Os or d111:lltt1g pi!IOO, provldcdlownfd by l1fmSoOIOhc~lf or 0111Kd/provlcled by Ollicn. If, liowo1-tr, II on bo 
delermlncd b)' Ibo Co111P111•Y tlMlt ""°'' lo otlwr .. 'dsllng local exdN»go lolopl.OAO "'""° 01111etl/provMcd by olhefa Is vldually 
dtnled, or Is lna~llllo lo lliocmto111tr, ll1m Ll~l10~1Yko \\lit bo provided, 

ru11e<l: Januaiy 28, 2009 
P11frlokL. Morso 

Sr. Vlco President - Govon1111ent~I A !Thlrs 
PO Boie 199 

DodgoClty, Kanm67801-0199 

Bffi:cllvo: March I, 2009 
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Form 481 Line 1210-Terms & Conditions for lifeline Customer 

8u110owerThltpho110 Company 
dlbfll PalrPolnt Conmmnlootlons 

General Bxchanao Torlff 
Section 3 

1"' RGvlsed Sheet 3 

2. 

(N) 

o. 

Sho1v lhclt lie/she le currently a rcolplcnt or bcnoflls fl-om 0110 of tho tollowlt1g publlo 
esslst1111co programs: 

'· Onrean of Ind Ian AOblrs Ocnerol Assl5fA1tco 
2. Food Olslrlbutlon l'rogmm 
3. l'ood Dlslrlb11tlo11 Progrom 011 Jndlnn Rese1v111lon' 
4. 1"1-eo Scl1ool Lunch Program 
s. General Anblanco 
6. Low Income Bnergy Assistance ProgT11m (LIM!') 
'/. Mcdlet1kl 
8. Secllon 8 Federal Publlo l1011.1l11g l'rogn1111 
9, Supplcmenhll Nut.1111011 A$slal1meo Progroin 
10. S11ppkme11!1I Sec11rl1y lneomo (SSl) 
II. 'l'cmporary A"'lstrincc lbr Needy Pamllm 
12. Trlbnlly AJmlnlSlortd 11rco Scliool Lunch Ptog11n1 
13 Trlbally Ad111lnlsccttd HCdd Stlll1 (only tliose 1n~llna ks lnco1110 

qualll}'ltig $14111clanl) 
M. Trlbllly Mmlnlsleml 1'ompotory Amstanco lbr Needy l'omllfos 

hldlvldwllls choosing thl• option must obtnln and provklo lo llio Co1111lltly n copy 
offt valld ldenlllkllllon C4nl or lhe npprop1l11111 docl111101l11 that 11ro l$$t1Cd to thcl\\ 
by lho 11gcnoy 11dmlolstotl11g lho progn1111. 

incomo llllglblllly 

A c11Jtomcr sl1alJ bD cllgl!Jlo tor die Ufbll"o Servlco J>l'OSl'ftlll lf111tl cnstomel'11 ltDllsollold 
nnn1111I 111001110 lc\•cl Is ot or below 150% of tho fbclcral f10ve1iy lovoJ, Such c\lllomcra may 
ob<nln n tbm1 from tho Co111p11ny ~ul111blo tor self·COl'll~llo11 of hicomo lovcl, Md 11rovldo 
rho completed forn1 to tho Co111p1111y to begin so"•Jc, under tho progt1m.11roofoflncome Is 
required. Ac(OJl(oblo documenlfltlon mll)' l11olndo tho prior yenr's federal, slato, 01• lrllldl fox 
rctuh1, 01· otl1cr fo1rns or Income ~1llllet1llo11. CusloJUors should conl«CI tho Com11011y fbr 
4~CJflQ dctntrs. 

d. Ce111nc111fon 

rssued: Juno2S, 2012 

I. Tho cusio111cr will certllY cllglblllly ll>r L1rerh10 Sorvlco. Rece111r~11tlon f& 
required n1111ually Ill' nt anylln>o !ho q1111lll}>J111 crl101·IA tor lho customer changos. 

Rcolplents of LUblluo Setvlco 1111111 notl,,. rho Conipnny when they no longer 
quallfY lbr Lifeline &ivko. Upon recolpt of Ille nollfl011llo11, tho Cou1pa11y wlll 
dlseomlnuo llltlhl() Servi~ 

If lho Company dlswvera lhat conditions oxlst 1h11t dlsq11111ll)' tho rcclp~nl of 
LIA>llno Sorvlco, IOfol seJVI~ will be bllled al tho Jirll mlo. Tho customer wlll be 
bllled rell'Ollctivoly oldlCf lo 1110 dllfo LllbllllO SerYlco commenced Of lho dalo lho 
rcclp!ent 1io longer quail Red for lho servlco not lo oxeffil 12 months. 

Parl'lck I .. Morso 
Si-. Vice President- Oovemmcnl•I Aflhlrs 

PO Rox 199 
Dodgo City, Konsas 67801-0199 

Bffcc!lve: July25, 2012 
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<010> Study.AtH Coda 4,UlS 

<015> Study Area Name 

<010> Pro •m Ytir 20lS 

<035> ContactT•rephone Number . ttt.lmber of person kJentifced IA data Rn•<())()> 20?535U2' •Kt.. 
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Ctrtlfkatlon of Officer as ti> the Atcuraty of the Data Reported for the Annual Reporting for CAf or LI Recipients 
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Nanwof lttoottlnt: Orrltr: SUll.i'LO)f£R. 1'~1.. • CO 

""'•tU<eol .Wthorlud Ofllcer. C:£RTIF1E'.O O.~LJN& Date 06/2S/20U 

Ptlnttd n1me of Authori.ttd O(fk11: KS ke $kr iv4n 

Title oroositlonof Autho1ized0ffteer: VP Regulatory 

ITtfeohono numbe<ol Authori11d O!r.ct<: 207515.SlOO ex:t. 

lstudvArt1CodeolRf9o<twC..not: 461US fillM OU. Oot•for thls form: 07/01/2014 
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un.dtt'JIM Jlofll'l• Uft.iltd St~lt• Codt# 18U.S.C. t 1001. 
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FCC Form 481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Pubic Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice staled, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addltlonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunlly to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the publlc Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlna In the future. 



Sunflower Telephone Co .. 
Colorado 
461835 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Sunflower Telephone Co .. hereby certifies that It ls complying with applicable service quality standards 
and consumer protection rules. The Company complies with service quality and consumer protection 
provisions under state law. These provisions Include, but are not limited to, the following: (1) filing a 
Local Exchange Tariff pursuant to the requirements of The Colorado Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified In the Code of State Regulations, 
compliance with provisions for Quality of Service as Identified In the Code of State Regulations, 
compliance with Service Objectives as identified In the Code of State Regulations, compliance with 
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute 
standards as identified in the Code of State Regulations; (3) compilanc:e with truth-in-bllllng 
requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlrellne or wire less ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."3 

Sunflower Telephone Co. Is subject to Service Quality reporting requirements per 4 CCR 723-2, Rule 
2341. Trouble reports exceeding 8 reports per 100 llnes (averaged over a 3-month period) and Out-of
Service reports under 85% cleared within 24 hours (per wire center) are to be submitted to the 
Commission within 31 days following the end of the month in which the standard Is not met via written 
report listing each offending wlre center. Penalties and or fines may be assessed In the event of non
compliance pursuant to state regulations. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronlc mall at 
consymer@falrpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Federal-State Jof11t Board 011 U11i1oersaf Service, CC Docket No .. 96-45, Report and Order, FCC 05-46 (eel. Mar. 
17, 2005) ("2005 ETC Order,. 
2 ld. at para. 28. 

461835co510.pdf 
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Business Continuity Plan Overview 

Introduction 
FalrPofnt Communications, Inc. \FalrPofnr) Is committed to malntafnlng a vigilant slate of disaster 
preparedness for the interests of our customers, sk>ckholders, employees and other critical stakeholders. 

The ptM'pose of our Business Contlnuly Plan (BCP) is to define the disaster preparedness and recovery 
protocols and procedures required to restore FalrPolnt's critical business support functions, Inside and ou!side 
plent systems and operations within FalrPolnfs operating footprint. 

BCP components detail FairPolofs procedtKeS for preparing for and responding to an emergency situation 
affecilng OIX abfflty lo deliver core S81Vlces to our customers and our ability to meet legal dictates, and regulatcry 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Sltategies and Logistics 
• Plan Maintenance and Exercising 

BCPScoRe 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It ts recognized that a "business Impact" only occurs when an exlema/.lnterfaclnq 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not breach the outer-sheR of the Falr?olnt operation and Interrupt crilfcal customer services, customer 
product or other external end-user, then It does not have a business impact, as defined by the BCP 

• lllfmstruclure Integrity - Without critical Infrastructure systems, the ability for all other FafrPofnt business 
operations (back/front office) can come to a haft. II Is these Infrastructure systems that provide the critical 
human-factor of our customef'-lnterfaclog services. Critical Infrastructure would address such 681Vlces I 
systems as, bulking space for staff, service utlllties, telecom network, IT network, etc. 

The BCP has been developed to assUl"e the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Oulside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FakPolnt has developed response I recovery strategies addressing physlcalty disruplive Incidents and 
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and critk:af Infrastructure systems essential to sustain 
customer Interfacing services. 
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BCP Structure 
The BCP conslsls of several components: 

• The BCP Manual (an ov01View of all BCP documents) 
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• IR Playbooks (addresses the response prooedures for Physical and Workforoe related events}, 
• Appendices (Iha IR Playbook procedures links to these Resouroes Flies) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operalions) 

The Event Response diagram below klenlifies the overal BCP documentation and how a disruption or Incident 
wlU dictate which path of the BCP will be followed to restore business operations. 

Once the Incident or cisruption occurs, the Impact first needs to be quickly assessed to determine whether it is a 
physicaUy disruptive event Qocal or regional) ("Physically Dlstuptive Eventj or a ~force disruptive event 
(work-stoppage or pandemic) ("Work-Force Related DlsruptJve Event"). The disruption Is always focused on 
crilical business operations and services that can Impact customer Interfacing I delverabtes. 
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Our BCP Is based on the premise that FalrPolnt cannot stop disasters from occurring. but we can address the 
IMPACT of Incidents should they occiJr. Where possible we will provide risk mitigation measures that will 
minimize the Hkellhood or having a serious disruptive Incident but In no case can we eliminate all disruptive 
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pr&-plans for 
potential break-points that can result in a custom&f' nterfaclng disruption and Incorporates recovery strategies 
that wil inherenUy address any potential threat and any resullilg business disruption impact. The actual threat 
(i.e. fire, flood, etc.) is pertinent only with respect lo Immediate response activities. All subsequent response 
efforts are focused on the assessment or damages (physlcal losses and recovery duration) and the 
Implementation or restoration and recovery strategies. The restoration or the business servicing operations and 
Infrastructure systems Is based on salvage, replacement of systems and alternate functionality measures, which 
are pre-defiled In the BCP. 

Each depal1ment has developed a recovery plan based on its ciitlcal OP&f'8tlons as they pertain to the 
deliverables they contribute to our customers. FelrPolnt has tllaged the reccvery efforts based on the concept 
or customer servicing impact. Federal and Slate regulatory requirements have a high level of consideration in 
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addition to the business Impact concerns. The BCP goal Is to minimize the dlsrupUon duration as much as is 
pracUcal and provide a level of risk mitigation that wiU maintain critical operations. 

The Ten Response Phases of Physlcal Event are: 
• Incident NotlflcaUon 
• Visual Damage Assessment 
• Incident Stabilimtlon 
• Commend Center Initiation 
• lnltlal Notifications to Business Departmenls- to activate plans 
• Primary Site Damage Assessments 
• Ready AHemale Restoration Sites 
• Primary Sile Salvage & Recovery 
• Business Restoration Process 
• Primary Sile Re-established 

Plan Maintenance and Exercising 
The BCP Is a IMng document Updates to the plan are ongoing wl1h changes Incorporated annually at a 
mlnmum. lnc.llvldual plan components are scenario tested wl1h oversight from FaltPo!ors Corporate Risk 
Management Team. 
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FCC FORM 481 

Line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481line1210· Terms & Conditions for Lifeline Customers 

Sunflower Telephone Company provides a Llfellne Program discount for residence service for ellglble low 
Income customers. The LUellne Program discount Is appled lo any month to month residence local 
service, package or bundle offering. The discount Is Intended to Offeet the Subscriber Line Charge and 
tocal Wno charge, although eWglble packages and bundles may have toll calllng Included In the pricing for 
tho offering. 

The tarllfpages O\llllnlng tho terms of lhe Llfellne Program rn Sunflower Telephone Company are 
allt1ched. The terma and conditions of roslc.fenllal bt1alo local exchange service, package and bundle 
offerings can be found at htlp://www.tarms.netlfalrpolnt/ller.asp?old .. 1644. 
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Form 481 Line 1210-Terms & Conditions for Lifeline Customers 

SUNFLOWRR Tl!LEPHONE COMP1\NY, INC. 
Na1110 of Ulillly 

Rules, Regulallons or Bxtcnslon Policy 

LOCAL ACCIJSS SERVICIJ 

4 Color11do Direct Scrvlco Programs 

4.1 Lifeline Progmm 

Colo. PUC No. 3 
8"' Revis((! Sheet No. 64 

Cancels ?., Revised Sheet No. 64 

(C) 

Tho Comp1111y shRll provide Lifeline Program bencflts os defined In 47 C.11.R. §54.40 I (A) 011 a (C) 
nondlscrlmlnatocy b11Sis lo all q11111ifylng low·lncomc customer&. Tho Company's Lifeline · I 
Prog111n1 offering sl1all comply wllh 11ll 11ppllcAblo fcdeml ftnd slalo la1Ys, including, bul not limited 
In 47 C.P.R. Part S4, Subpart E; the FCC's Llfelino Reform Order (Report 1111d Order released 
PebntRry 6, 2012, WC Docket No. I l-•12, cl Al) (C) 

4.1.1 RESERVED FOR PUTURtt USB 

Advice LellerNo. 103 
Decision No. Cl3·039S 

Issue: Juno 28, 2013 
BfTectlve: July I, 2013 

(C) 

(D) 

(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for lifellne Customers 

SUNllLOWBR TnLBPHONB COMPANY, INC. Colo, PUC No, 3 
3'' RaYlsed Slicel No, 65 

Ca11<:els ~'Revised Slieot No. 6S 
Ntuna ofUllllly 

Rulos, RogulaUons or BxlOllslon Pollo>• 

LOCAL ACCllSS SDIWICB 

4. Colorado Direct Sel"\'lco Proamma, (Co111'd) 

4.1 

Advice Loller Ne>. 
Decision No, 

r.ow·hlCOlUO 1.'elcphono Anlslnnco Prognun (Cont'd) 

4.1.1 Oo11ofQI Di»orlplfon {Co111'd) 

(D) Hllglbfe ouslomora may ol1ooso 011a or bolh ot tho prog1Rn1s sel ro11h In 
[111'8gl'tJ1hs •l.l.l(B) 11nd (C), 

(B) Bllglblo cuslomers lllQy obl4lln "Low·lnco1no Toll Dlocltlng" or "Low·h1C01no 
Umllcd Toll lllooklng" ll'eo of charge. "IA1Y·fnco1"0 Toll Bfockll1g' Is 11 service 
1bal doo.9 not al.low a11y loll calla (I+, or 0+). "l.ow·fnco1110 Umlkd '!'oil 
Dlocl<lng" provide' lho c11s1<>1nct wllh lln11Jed nblllty lo nial<o toll calls by 
dlallug O+, 111td using n calllng card, credlc card, or propald clllll•t cud, Bllltd 
number ~ling Is oppllcd to 111 lh10J equipped with "Low·lncomo Toll 
Blooklug" or "Low.Jucomo Limited Toll Dlockh1g." Dilled 11umbor &ercoulng 
pro~nlJ most tlllnl party, and collect ealls ftoni bol11s chorsed lo t116 aceoss JIM. 

(11) Bllglblo cm.tomera lhat olecl 10 loko "Low-rncomo Toll Dlocklll8" \\411 not k 
required lo pay 11 ieJVko depoall. 

(0) Seivlc0 will not be dbco1111ee!cd f« 11011pnymo111 or loll u loilg as lho cllglblo 
cuslonier co11tl11uc1 to PRY tho locnl aervlco chargos. 

(H) J?llglblo ou,tomors nro onircd toll control 111 U10 follo1Yl"8 manner. Tho 
customer m111t tako qLow-fllcomo lJnilttd Toll Dlookh1a•, A lino cqUIJIPod with 
"Low 111con10 Llmllcd •roll Blocking~ proYldot lho ouslomcr with llntllcd nblllty 
to n1ako toll calls by df11llng n11 800 mm1ber, nnd uslna a calllna cml, credit card, 
or p~nld cnlllna card. 

4.l ,2 Undortaklng oftlio 1._lephon!J Compa11y 

(A) Tllo 'l'olephono Compa11y wlll bosln providing tho services and Low· lncolllo 
'l'olcphono Asslsrnnco Pro1r•m dlacounta described In Scallon •I.I.I preceding 
on tho dnto this tatlfTl1 tJl)1Tllved or becomes eR'eolll'G by 011emU011 ofl11w, 

(B) Tho Telcphono Compnny will walvo lho Service Order Chareea lo cl11111go to or 
fto111 tltc Lo\\~lncoma 'l"clophono A$Slslnnco Pro8fC11ll duo to cllango In 
ollglblllty ilalus. 

(C) The Tclc)lhono ColllPl\111 wlll collecl n aurollOl'gC M d~ennlned by 1114 
CommWlon lo lbnd tbe Lo1Y·l11co1110 Telephona Aul&tauco PtogtMl bo&l1111lna 
on July I, 1991, ITom each ond user utllblng Local Bxclw1p Sorvlco within Its 
o.whange(s) oxcept ftS provided In 4.1.3 (C) lblfowlng. 

86Amondcd ruued: May 25, 2020 
lln'cclh'O: Juno I, 2010 

(1') 

(T) 

(T) 

(T} 

(T) 

(l') 

(T) 
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SUNl'LOWJJR TBLUPHONll COMPANY, INC. Colo. l'UC No. 3 
4"' lloYlsed Sheet No. 6S. I 

Conceit 3'' novlsed Slteet No. 6s.1 

Nan1e or U111l1y 

llldos, RogulAtlons or &renslon Pollo>• 

LOCAL ACCBSS SURVICR 

4. Colol'llc.lo Dlreol So1vlce Prognuns, (Conrd) 

4.1 Low·lncomoTolephono Afsls1n11co Proarmn (Cotll'd.) 

4.1.2 U11dertokl11g of the 1'elepl10110 Co111p1111y (Cont'd.) 

(D) ·nio Telorhono Company 11'111 keep a~111111c records or tho ro~mes llloy rorgo 
In red11cb1g their ctJSlonwy ol11r&c1 as 11 re.suit of 1hls progmm In conformity 
'•Ith 4~ CPR §$•1.403 and §$4.411. Purau1nt lo •17 CPR §S•l1IOl(d) lho 
Tolcphono Co111p1111y wlll provldo lho rcconb 10 tho ~rlll Admlnlstrotor, 

4.l.3 J.lmltallo111 

Advice Leller No. 92 

(A) Tho Tclq>hono Co•R)' wlll prcwldo lhe dlacn1111i. domlbM In S11bsoe1lo1lS 
4.1.l(A} and (D) only lo low-Income end 11sers who meet tho cllglt>lllly 
requirements cslabllslled by dio Buiergenoy Tclopliono A~s Act lbuud In 
Title 40, Al1lolo 3.-t oflho Colol1do RoYlsed SlaMos, nnd who aro certllkd for 
ellalbfllty by lh6 Colo,.00 l)OJlftl'linent orHmuan Setvlccr. 

(B) 'Nie dlscounls Aro oppllc.blo only ott lho ond uun prlnclpal rtsltloneo lit~. 

(C) Slato or l.oelll govm1111ental bodies end ruldenllal end users ollglblo for 
asslabmeo 4-011 tho Low-Income Telephono A11l1111nco Pl'O&mn1, will 1101 be 
cl1argcd tho surcharge fbt· lho fundlna orthl• 11ro3n11n ns set An1h In .i.1.2 (C) 
abovo. 

D~slon No, Cl:M>098 and Cl2·03S7 
Jss11~: Juno J, 2012 

UO'tollvo: Jul)• I, 2012 

(0) 
I 
I 
I 
I 
I 
I 
I 
I 

(D) 
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SUNPLO\VBR 'l'.131..lll'HONB COMPANY, INC. Colo. PUC No. 3 
3" Rovlscd Shcel No. 65.2 

Canoela 2" Revised Sheet No. 6U 
N111nootU1Uhy 

R11los, koa11lllllo111 or IMCn$fon Polloy 

J.OCAI.. ACCBSS SBRVICB 

4. Colomlo Direct Scrvlco PtogrftlllS1 (Ooi11'd) 

•I. I J.ow•l11co11io Teletihono Asslarnnco Progmm (Conl'tl.) 

4. l .4 Obllpllona of111e Bnd Uur 

Tho end l!Rr ieoklng tho Low•lr1cotMo 'relepbono AsslstllnllO P'oiram discount• oro 
ro$po11slblo lbr do111011str11llng 111111 hc/aho 111cc1s 1110 ellslbllll)' rcq11lremonts ot 1110 
)ll'Ogtants. Furlliennoro, II wlll bo tho obllgftllon ot tho 01KI usu lo provldo 811)' 
rccctllRcallo11 of ollglblllly t!l'Ovktcd by lho. Colorado Dcpa11111ent ofllnman Servi~" to 
tho 1'olophoiie Company Ill a 1lnltly mnnner. 

ti. I.$ Peyn1Cll( ArrN1g<monl• ond Credit AllownncC3 

Pftymont flrrongomenrs 1111d ercdfr nllowancosore u sot lbttll ln secrlon 2.S preceding. 

4.1.6 llnt0Rog11r111lons 

Advlco Letw No. 92 

(A) Tho Local Bxch1mgo Scrvlco rolo retlucllou for tho Ll~llno porrlon of'tlio Low· 
JneoM1e Tolephono Assls!Gnee Progra1n pnrllolpanls b ns tel l'orth In Sccclon 

-:io.4 (A). 'l'lto rate recluotlon wilt be promred 011 1110 basis of 11 30·dny 111oi11h 
fl'on1 tho otrecllvo d11tc oflho end 11~i's appllcnllon. 

(I\) Tho llnl l'llle snn:harge for lhc l\1Mdlng or1110 Low·Jnco1110 ·rolophono Asibl111C0 
Program Is colteoccd 011 n per accoss lino per month buls lron1 all BuslllOSS, 
ltuldentlnl •nd Paystnllon Accost lines ox«pt Slalo or J,ooel gcn'efm11enl•I 
bodies 1111d tow·lucomo Tolopl1ono J\ssb!tUcco Progn1111 parllclpanfs, 11nd Is os 
S(!f forth In :llM (B). 

(I>) Low·Jncomo 1'olt Dlooldna Is om red 111110chnrgo10 cllglblo cnstomen. 

(B) Lo1,~luc0t110 J.lmlte!d Toll Dlookbia b oflcrcd nt no cl111A4 to •llglblo 
customers. 

Dcolalon ~. CIUI098111d CIZ.03S7 
fuut: 1uuc I, 2012 

8ll~lvo: July 11 2012 

(D) 
(D) 
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SUNJILO\Vl?R TBLBl'HONB COMPANY, INC. 
Nnmo ofUlility 

Colo. PUC No. 3 
22"4 Revised Sheet No. 111 

Cnnccls 21'1 Revised Sheer No. 111 
Rules, Rcgulntious or Extension Policy 

LOCAL ACCHSS SBRVICB 

20, n111cs and Charges 

All tho l'lllos and charges for tho services offered in this tRrlff aro sl1own in this secllon, Reference Is made 
for each mto element 10 tho a1>pro111iato tariff par11grapl1 where tho appllc11llon of the service Is described, 

20.1 RESERVl:?D FOR FUTURB usn 
20,2 P11ymcnt Related Charges M11111bb: B11JQ ~ 

(A) Pl\Vmenl Related Charges 

(I) Deposit lfRcqnlrcd, Per Bud User Not to R.'<ceed 90· 2A.l(B} 
D11ys' B11s!o local 
llxch1111ao Sve. 

(2) NSP Check Clllll'go, Per Check $20.00 2.S, l.(A) (2) 

(3) Nolicc of Disconnection Charge, Per 
Notlco 

s 1.00 2.1.S(F) 

20.3 Access Ordering, Service Conncclion, Movo and Cluwgo Charges Access Order Chargo 

(I) Service Order C11argo - Per Order 

(ft) Initial 
(b) Subscquenl 

(2) Lino Connection Cl1argo, Per Conneolfon 

(3) Premise Visit Charge, Per Premise Visit 

(4) Fealnre Connect Chnree, Per Connccllon 

20.4 Llfellno Pcogn1m 

(A) Residential Locnl Bxchnngo Access Service 
Rnte • Ltrcllne Rcdncelou, Per Access Lino 

Advlco J,ertcr No. I 03 
Decision No. Cl3·039S 

$20.00 
SI0.00 

$20.00 

$40.00 

$2.SO 

$9.2S 

3.4(A) 
JA(A) 

3.4(0) 

3.4(C) 

3.4(0) 

4.1.6.(A) 

1.ssuo: Juno28, 2013 
Effective: July J, 2013 

(C) 

(D) 
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<OlD> Study Alea Code UOOt 4 

<OlS> Study Atta Name 'f'AC'OUIC 'fl:lo C'ORP 

<020> PfOframYNr 2015 

<030> Contact Name: Perwn USAC should contact 
taibau Gal•cdo with que<tlons about tMs data 

<OlS> Contact Telephone Number: 
Numb« of the person ldentllltd In data line <030> 

20U)Stl26 e.xt , 

<039> Contact Email Address: 
Email of the pel"SOft ldonUfhd In data Une <030> b4J.tlltcklt fdl"fOint .CO!\ 

<100> Service Quality Improvement Reporting 

<100> 
<210> 

<300> 

Out11e Reporting (vol~ 
_...d.-d:bo• If noo•I• utor 

UnlulAled Service Requests (votc:e) 

<llD> Detail on Attempts (voice) 

<]JO> Detail on Attempts (broadband) 

<400> Number of Complalnts per 

<410> Fixed 

(<Olff¢1Ntlf«.Md"'ilttJMttJ 

~,..,,...,..ott,hf•IJ 

<420> 
<430> 
<440> 
<450> 

<500> 

M~le J.! 
Number of Compi.lnts :i::;ooo cwrr !br~:dt~ 
Service Quality Standards & Consumer Protect n Rues mp Ila nee !cht<tro.,'-ter<tt~llo"1 

<SID> 

I 
UOot4ny510.pdf I 

.... _____________________ _, '"~'"l<lff""-"" 
<600> Fu,._nctl= o"'na"'l"'ltv"-"ln"'E"'m"'e"'',."'''"'"=-cvS..,l"'tu"'a"'llon=•'------------- -. fthttito.,,~.,,,..,,"",,.., 

l.50084.ny610,Fdf 

<610> 

<700> Company Price unerlncs (voice) 
<710> Company PllceOffer~ (broadband) 

<800> Operatin& ComjNl\lls and Alfll1tH 
<900> Tribal Land Offerlncs (Y/N)? 0 @ 
<1000> Volte Servlcu Rate Comparability 

1010 voice tervJc• M.tt• Co:-..pu•bility.pdf 

<1010> 

<1100> Terrestrlalbc:lthaul(Y/N)? {!) Q 
<1110> 
<1200> Terms and condlUon fO< Uf~lne CIJstomers 

(rM1p.-*t:r.•ltfiO\H wot.:tlt#11) 

,...~ ... ~~dJ 

,_~ .. llOdW·~ 

"'"" """"'~ .......... "
(dJtdtolftd'at.~ 

(ottothdtJvf.pl>iv~tJ ____ ,, 
~~tt•lt«AHt'ltlOtb~ttJ 

Price tap Cullers, Proc11d to Prke Cap Addltlonal Documentation Worltsheot 

ln<ludln{I Role·o/-Rtlum Qirrltrs o/fllloted 1v/1h Prlct Qip Loco/ Ex<hofl/Jt Corners 
<2000> /dlrdtolfl4'tt(•ttN/f<!Oliol>I 

<200S> (rontp!tltoHochtd*'OttlhH t} 

Rat• ol Retum C1rrlor1, Proceed to ROB Addh!ootl Docymtn!at!on Work!bc•t 
<3000> lc'ltd°t0Mdc«tt1~N 

<300S> 

Page 1 
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<010> Study Ar6. Code lSCOt< 

<OlS> Study Area Name UCCWIC tU CCU 

<020> P~mYear 20U 

<030> Contact Name· Person USAC should contact !!erdi~ tltls data -.r'Uu Coludo 

<035> Contact Telephone Number· Number of pers<>n identified in data line <030> 20'1$3$4126 •Xt. 

<039> Contact Email Addrus • Email Address of penon Identified in data line <030> bcJ• Lo rd of toi.rpoinc .coo 

<110> Has vour company received Its ETC ~c:atlon fTOrn tlte FCC? (yes/no) 0 ® 
If your answer to Une <110> Is vu, do you have an existing §S4.202(a) ·s 

(.,.es/no) 0 0 ~!!~_'/ear plan" filed wttl\ tlte_FCC? 

tfyour al\SWel"to Une <111> is yes, then you are requittd to file ii Pf'08l'HS 
report, on nne <112> delineating the status of your oom1>1n'l's existing § 

54.202(a) •s year plan" on file wltll the FCC, as it relates to your provision of 
voice telephony service. 112 Service Cl\l•U.ty ~rovC11Cnt ~portinq.pdf 

<112> Attach Fiw>-Year Service Quality Improvement Plan or, In subsequent years, 
your annual Prot:ress report flied pursuant to 47 C.F.ft t 54.313(a)(l). If your company is a 
CETC wflich only ~Ives fr02en support. your progress repott is only 

required to address llOice telephony seNice. 

Please check lhese boxes below to confirm that lhe attached documents(s), on fine 
112, contains a progress report on its fr.ie-year service quality lmprowment 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as approj>tiate. 

<113> ~PS deta~ing progress towards meeting plan targets 

<114> Report how much unlwrsal service (USF) support was received 

<115> How (USF) - used to improve service quality 
<116> How (USF}was used to Improve service coverace 

<117> How (USF) was used to iml>«IW sen.ice capacity 

<118> Provide an explanation of networlc improvement targets not met 
in the prior calendar year. 

~ 

Name of Attadled Oocument 

Plge2 

Page2 
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~~():. _SllJ<lyAr.,.~e 1500.U 

<OlS> Slu<tt Area Name "!ACOWIC 'f't:J.. COA.P 

-~Ynt 2015 

<030> __ Coft~N•flle·~_!!J)SACshould..,n~Cl~t<fl~thisdata S.0.~n ~l.irdo 

<015> ContactTel~.,,,.~~~·Numbff~rson ldtntll\ed in~ta lln• <030> JO')S35412 ' oxt. 

<OH> Cont><t Ernall Addt<U. EmoU A6dtU> of~ ldenllficd ;,, clMa 1;,,e <C30> llq~~~-·~o)·~-·~~-·-<~ 

<220> -- --- --
NORS 

lleference OlaeeStort °"'""" SC.rt OUQC!e f:nd ~f:nd Numborof - Dace r- ~ 11 .... o..i-.... Alftcted T-IN-of 
cu-.. 

Pac•3 

-- -- _,. --
Did 'Ibis Ovt2p 

tuFaclOlles SeMcoO...,. --pie 
Affected Desa1ptbl (a.edc SlolllyAIW• -o.ttap -;.e 
CY•/Nol aD1Nt....wl (Yes/Nol -- .,_.,,..,. 
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<O~ __ Sti.16v_AruCode 15008• 

<OlS> Stuel>i_ Area Name TMX>NIC n.t. _ COl\l' 

<020> ~~y .. , 20lS 

<oat» ~taa~a_l'l'.\e:_-: _~ef'S-~Jl$AC~~-~-~~-~j~thls data a. .. rl:Mrt1 ( .... 1 ... rd<I 
<035> CO"t>et TNphone Number • Number of per><>n ;denl!fled l" d•t;i nne <030> 207SSS026 ••" 

<039> Cont3CI £mall.Address• En\alJ AddrtSSof l)e('SOtl identified in cbta line <030>_ bcr&.h..rdo9t4ir~_i!\C _.~-~ 

<701> Residential loeal Service Chars• Elfealve oate 

<702> Snglc So~wide Resl~1;&1 lOQI SeNice Cl>:lrgo 
E.---1 

Pag~4 

<703> 1:rf-'~ LU!En?Ji~~J~~~~r .. f~~'.-.! .. .5~~~~~tt~[1i5' ..., ;:.!~ ~'·~~·~~~L~~~ ~:.;;i~10~:r~~~ ~fill!fil:~~~~.~r1n~,:.~iiJ~·J.:.;~~iill~2-~~~;;,tlJJ;~: ~ ~:~~{~-i·.fl ~~ 
llesldenUal Locol Mond:ato<v ecttnded -

$ttte El<d\anee (ILE<:I SAC: (cm:) R:atel'W>t: Ser.rice Rate SQIC 5'ibsailler Line Cl\lMp! - Unlvers>I SerWe fee SeMceCllanot TObl-Rneltau!s•nd ._ 

,,.. __ . . - -
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Paa:e6 

<010> Study Alea Code 15008• 

<015> Study Arel Harne ~~llt~~!.t. COtl 

<OlO> Pr~am Year zou 

<OlO> ContactName·PersonUSACsWdccnuct~i"llhis clata ..,.,..,. ""'•"'9 
<035> ContxtTelej>llont Numbe< ·Number of person identified Tn dala int<O!O> 207SlSH2' en. 

<OH> ContactEmaa AddrtSS· Email Address of petS_~identifiedJ~ cfa~ Dne<030> bo•l.4•-!•irpoi••·•-

c110> Rtl>Ol'tln.1: C.mer T.,,conic "t-c!ephoec Corp. 

411> Holding Come>anv f'•.1rro.iat ~U:l.Lc4tiotu:, lk. 

<812> Ope~~ Coll'\l)aft'i -~~""1c tc!_~nic: C:OcP~ 

<8U> ~L.:~:;-I-.L.i..u~~~':liJi:L~·~.L~l?~~:HES:f~li.t:. ·]~=-~~~1.a·~'ii"i_:..i~~~~.JL.:·'-'1:;~i~:.t.1..,::·~ 1 

Atfi&atlos SAC Doing Business As Comparty or 8<'alld Oesiplation 

;:)ee au; lcnea won<sn et 

Poed 
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<C10> ~Ana Cede u oou 
<015> Stu<IV Area Name TACCltI<: ra. cou 
<020> Prcsram Year 2ou 
<030> CQntact Name· Person USAC should contact regarding this data .. rti.u c:.1uoo 
<035> ~on~Jelel)hone Number • __ f.jum~~_rson Identified in data line <030> 207SlSUH ext· 

<039> C.Ontacl: Emal! Address· Email Address of person identified In data llna <030> bfal••-to.1r,>01n< . .... 

<910> Tribal Land(s) on which ETC Serve5 

<920> Tribal Govemment En1a1ement Obligation 

[ H - • - - -1 
If your c:om~ny serves Tribal bnd$, pleaseselea (V~o, NA) for ext.~ boJClt$ 

to c:onf.rm the stalUS desalbed on the auached documenl(s), on line 920, 
demonsl7atts coordination with the Tribal govcmment purs~nt to 

§ 54.313(•)(9) Includes: 

<921> Needs assessment and deployment plar.nlng with a focus on Tribal 
convnunily anchor inGtillltions. 

<922> Ftasibilitv and sustainabilltlf planning; 
<923> Marketing setvicu in a cultur111ly sensitive manner; 

<92o C.Ompllance with Rights of wav pro=cs 
<925> Compliance wittl Land Use permitting requirements 

<926> Compliance wittl FacilitiC$ Siting Nies 
<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review pnxesses 
<929> Compliance with Tn'bal Business and Licensing requirements. 

Selea 
(Ves,No, 

NA) 

~"'"" 

Name of .Attached Oocument 

I --·-------· ·----- - ----·- .. ·-. 
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<010> Study Area Code 
<015> Study ~~aJ.fame 
<020> ~ram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone_~u_nit>~ ~1'fl1ber of l)elSOn identified in data lin~~~ 
<039> Contact Email Address - Em;iil Address of person identified In data fine <030> 

Plea5e chedc this box to confirm no terrestri:ll baclchaul D 
<lUO> optioris e>Cist within the supported area pursuant to § S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband sel'llice of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § S4.313(G) 

Cl 

Pases 

1SOOU 

TM:XllltC = a>AJ' 

201S 

&u~r.:a. c.i..ttro 

207S3S..l2' ext . 

!i!r~b~!•lno_~t_.coa 

Pages 
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Page9 

<010> Study Aro Code lSOOU 

<015> Study Aro Name _ '"cconc n:. COllP 

<020> Pr_C>Jram Year • 

~ Contact Name· Person USAC should contact regardins this data .. ,.,.,. .. tt.1.,_ 

~ ContactTelel)li_o_ne Number- Number of pe_rson Identified In data line <030> 201535412' -=· 
<039> Contact Email Address - Email Address of person identified In data line <030> 1>4•1••d_.-J•_,.,,..-1nh_ 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

1 ·~ ....... ~ I 

Nam4t of Attached Document 

<1220> Unk to Public Website HTTP : //,,.,..,, ~o>dt'b. net/!41rpo1nt/Uet .acp?cid+!'"'" 

•Piease chedc these boxes below IO confirm that the attached document(s). on line 1210, 

°'the website I~. on line 1220, contaiM the required lnfot!Mtion pursuant to 

f S4.422(a)(2) annual reportirc for El'Cs receMng low-income~ carriers must 

annually report: 

<1221> Information describing the terms and conditions of •nv voice 
telephony service plans offered to Lifeline subsGribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charies for toll calls, and mes for each such plan. 

m 
[2J 

rn 

Page9 



z 
0 

~ 
a. 
(/) 

~ 
(.) 

:::J 
al 
:::> 
a. 
a: 
f2 
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~ 
w 
a: 

<OlD> SIUCly Area Code !~_09J! 
<OlS> .sructv Aru Name n.cp!!TC 'NL COJtP 
<020> PragnmYtat __ >ftt< 

<030> Ccnt>ct~..,.,.._~1SOnUSAC_stiouldcomact~rd"1'11thisdot:1 8.\rb.>r• c:.,la~ 

<035> COM>c:tT•i.,hone I/umber · Null'lbu of p_~~ In datl ICM~- _ 2~'1_5_J54U6 ol!_<~ 
<039> CcfttlCI tm.a Ad-· Emal! A.ddressot-ldenl:lfted In dao line <030> ..,,.,~.__,_.~~ 

Cl!EOC!M ...,_~to - _,,,....._as• redplmtot~ ~America - I ... port, 1-H10> Cost support, Hfch Cost~ to offset-dwp R!Chlcdcw,-ConnectAmetlc:> Plluc 8 
"""'°"assetfot1toln47~Rfs.uu(b).(cl,(cl).(e)thr'lllfonutlonrepoftiedontNsformondlndlCdocumenls~bcJ-ls--. 

<l010> 
<2011> 

<IOU> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2013> 
<201'> 

<2020> 

<20ll> 

ln<ttmontll ~Am4rico P'- I rtPo<tins 
2nd Y-C.rtiflcaclon (47 OR§ S4313(b)(1)} 
3rd Year CeNflcatlOn (<l7 CFR § SoU13(bJ(2)) 

PrlceCopOnler~F-~rtCet'dlbdoD{QCFltfS.UU(a)} 

2013 - Suopon C.ttl11ati<>n 
201' 11okn Suppott C.r1ll'atlon 
201S "'°ttn Suppott Goft!falion 
201' and Mute Ft02en ~ Cttdflealion 

!'Tb Gip c.niet CoMecl ""*'<:I ICC SU-rt {C7 CR! f S<U13(d)) 
CMificrlion Sul>QO<t Used 10 8uild -d 

Conned Ametlca Pt.tse M ~{47 en f SUU(e)} 
3rd\'<*' ltoffband-Ctniflcatlon 
Sth ve•r 810adband SeMce Ceniflcatlon 
Interim Procrus Ccrtilica'.ion 

Please chedc the boi io confirm that the attached document(s), on nne 2021, contains the required Information 
pursuant to § 54.313 (e)(3}0i), as a recipient of CAF Pllue II support s~ll provide lhe number, names, and 
addresses of community anchor ic\stltutjons lO which bepn ptovlding access lO b~nd service In me 
~ing calendar year. 
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D 

'"°"""',,. ... Community Anehor lnstf~ 
I ---- , 

H>""' of Attadle<I Document Ustinc ~·~ lnfonnadOll 
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